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Products & Services

= PSTN Services
Originate and terminate calls throughout our
footprint from a single Pac-West connection

® Local Origination / Dial Access
Local access numbers available in an extensive
number of rate centers

= Managed Modem Service
Fully managed, scalable dial-up data services

H Carrier Class Co-Location Facilities
Leverage our secure and conditioned facilities,
and connect directly to the Pac-West network

= [Intelligent Foreign Exchange (IFEX)
Establish a local presence to terminate traffic
economically

u Toll-Free Service
Offer your subscribers toll-free access to their
service from anywhere in the United States

" International Traffic
High-quality domestic termination with tailored
rate plans for international carriers

Pac-West’s Advanced Network

Pac-West’'s advanced network architecture provides

you with access to more LATAs and rate centers
across our footprint using fewer circuits than any
other communications provider.

A Partner You Can Trust

Pac-West has built one of the most comprehensive
and reliable networks, carrying over a billion min-
utes of voice and data traffic per month across our
network. For over 28 years, countless customers
have placed their trust and confidence in Pac-West
to manage their communications network.

Our Unique Approach

Pac-West provides wholesale communication infrastructure services that
enable traditional and next-generation carriers to efficiently deliver integrated
communications solutions.

With a network that provides carriers access to over 40% of the US population,
connecting to Pac-West will rapidly expand your local access coverage while
significantly reducing your network equipment and operating costs, and
improving your time to market. Pac-West’s network is reliable, secure, and
scalable and ready to grow your business.

Our network was specifically designed for ease of integration and connectivity
for communications solutions. Whereas most networks were designed to support
direct retail services, we built our network from its inception specifically to
support our business as a “carrier’s carrier”.

Pac-West'’s carrier-class network and co-location facilities have passed a
rigorous 210-point inspection and certification. Pac-West aggregates multiple
rate centers across multiple LATAs into a single point of interconnection.

Il on-net footprint

Speak to a Pac-West sales representative:
1-877-626-4325

sales@pacwest.com

www.pacwest.com
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PSTN On Ramp

Pac-West's PSTN On Ramp Service enables you to rapidly expand
into new markets without the time and expense of building your own
network infrastructure. With our PSTN On Ramp, you can serve
millions of end-users from a single Pac-West connection.

The PSTN On Ramp service includes call origination and

termination (local, intrastate, interstate and toll-free), local access

numbers (DIDs), two-way connectivity, and multi rate center / multi-

LATA coverage. Pac-West’s network supports multiple protocols,

including SIP, SS7, PRI and H.323.

Features

m Serve an extensive number of rate centers from a single
connection

= Provide local access numbers (DIDs) to your customers

m Reduce your costs by eliminating the need to locate equipment
and establish trunks in multiple rate centers and LATAs

Local Origination / Dial Access

Pac-West has comprehensive local DID access coverage
throughout its footprint, including nearly 100% of the AT&T and
Verizon service areas in California. We also offer one of the deepest
footprints on the west coast, with over over 600 rate centers in CA
alone.

We aggregate incoming calls from multiple ratecenters across
multiple LATAs. By co-locating your equipment with Pac-West,
you can achieve networkwide coverage without having to locate
equipment in every LATA, which means explosive growth for your
business without explosive cost.

Managed Modem Service

Pac-West's Managed Modem service enables you to provide
connectivity to your end-users without the capital expense of
building and maintaining your own access network. Our advanced
network enables you to rapidly expand your coverage, while at

the same time reducing your overall costs. Our Managed Modem
service supports V.92 enabling modem-on-hold, Quick Connect and
V.44 compression.

Our Managed Modem solution includes Local Access Numbers,
Internet Backbone connectivity, Modems, Proxy Authentication,
Routers, Network Management, Local Dial Network, Call Detail and
Usage Reports, DNS and Toll-Free Ring.

Co-location Facilities

Pac-West operates multiple carrier-grade co-location facilities in
major markets. Providing a direct connection to Pac-West's extensive
network footprint, our co-location provides state of the art security,
power, connectivity and conditioning with the flexibility to meet your
changing business needs.

Intelligent Foreign Exchange (IFEX)

Intelligent Foreign Exchange (IFEX) is designed for communications
providers, such as calling card companies, |P-based service
providers and other enhanced service providers looking to reach new
markets.

IFEX enables you to terminate high volumes of voice traffic in Pac-
West'’s footprint, by establishing a local presence in multiple foreign
exchange areas and delivering calls from your customers to those
exchanges.

Features

= Cost-effectively terminate voice traffic to local calling areas in an
extensive number of ratecenters

u Reduce your costs by eliminating the need to purchase and
maintain local facilities in multiple exchange areas

= Hand off your traffic at a single point to Pac-West via IP or TDM

H Reduce your operating costs, including traffic management/
administrative costs, by dynamically routing calls

Toll-Free Origination / Aggregation

Pac-West provides toll-free aggregators with connection to the PSTN
throughout its footprint from a single connection to allow companies
to offer toll-free service to its customers throughout the United States.

International Traffic

Pac-West offers International carriers attractive domestic routing
packages that provide cost containment for US-bound traffic.

Our plans ensure that all completed calls fall below your set rate
threshold, providing the best combination of cost and quality in the
industry.

Speak to a Pac-West sales representative:
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